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Holiday Property Management  

Service Terms Of Business 

18
th
 January 2005 

 

Apple Property Management UK LLP offers 3 service options for landlords. 

Option A: Full Management 

Option B: Part Management 

Option C: Festival Booking Only 
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Option A: Full Management 

 

 1.         Initial Sign-on Fee*  -  £395 

Apple Property Management UK LLP includes the following within the above 

fee:  

• Rental assessment and advice  

       Inspecting your property, discussing its merits and if 

appropriate, making suggestions as to how it may be improved 

in order to maximise rental levels. We will then advise you as 

to the rents we feel should be charged for the accommodation. 

Unlike many of our competitors, we do not price our properties 

by fixed amounts within certain price bands as this leads to an 

inflexible pricing policy, which may disadvantage your 

property.   

• Comprehensive advertising/marketing programme. 

• Grading of your property. 

•  Digital photographs and colour property schedule for website. 

• Preparation of the booking contract. 

* This is a one-off registration fee payable on agreement of the ‘Holiday Let 

Instruction To Let’.  

 

2. Monthly Management Fee 

 

1 bedroom - £ 100 per month 

2 bedroom - £125 per month 

3 bedroom plus - £150 per month 

 

• Arrange check-in and provide arrival information e.g. maps etc 

• Visit the property at the departure time of each holiday party where possible.  

• We aim to resolve any problems during the course of the let without involving 

the landlord, dealing day to day with all maintenance matters pertaining to the 

property including minor repairs.  

• Provide 24hr emergency contact for holiday guests. (Between the hours of 

5pm and 9am if this service is used then an hourly rate of £50 per hour is 

charged.) 

• Deal with routine matters as raised during the period of the rental. 
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• Organisation of cleaning, laundry and welcome packs. (Cleaning at cost.) 

• Provide tourist information literature. 

• Management of gas and electrical safety certificates. 

• Monthly inspection of each property and feedback report. 

• Hold security deposit against damage up to £500.  

 

 

3. Booking Management Fee –  

    18% of total cost of booking (minimum payable £50 per booking) 

 

• Rental collection, processing and payment to landlord on a monthly basis. 

• Deal with all enquiries / bookings relating to property. 

• Provide weekly booking updates. 

• Manage booking calendar. 

 

4. Annual Fee - £300 
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Option B: Part Management 

 

 1.         Initial Sign-on Fee* - £395 

Apple Property Management UK LLP includes the following within the above 

fee:  

• Rental assessment and advice  

       Inspecting your property, discussing its merits and if 

appropriate, making suggestions as to how it may be improved 

in order to maximise rental levels. We will then advise you as 

to the rents we feel should be charged for the accommodation. 

Unlike many of our competitors, we do not price our properties 

by fixed amounts within certain price bands as this leads to an 

inflexible pricing policy, which may disadvantage your 

property.   

• Comprehensive advertising/marketing programme. 

• Grading of your property. 

•  Digital photographs and colour property schedule for website. 

• Preparation of the booking contract. ( Landlords are responsible for 

holding a security deposit and dealing directly with the guests re: any 

damage claims).  

* This is a one-off registration fee payable on agreement of the ‘Holiday Let 

Instruction To Let’.  

 

2. Booking Management Fee –  

    18% of total cost of booking (minimum payable £50 per booking) 

 

• Rental collection, processing and payment to landlord on a monthly basis. 

• Deal with enquiries / bookings relating to property. 

• Provide regular booking updates. 

• Provide landlord with booking details. (At this point all correspondence will 

be between the landlord and guest.) 

• Provide landlord with arrival information leaflets / instructions. 

• Manage booking calendar. 

 

3. Additional Services Options (MINIMUM ONE WEEK NOTICE TO 

GUARANTEE AVAILABILITY)-  
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• Key Management - £10 per booking plus postage costs.  

• Cleaning / Laundry / Welcome Pack – Cleaning £10 per hour. Laundry 

variable. Welcome Pack approx £5. 

• Provide Tourist Information packs - £20 per pack 

• Meet and Greet - £25 per hour (min. 1 hr, Mon-Fri 9am-5pm)  

                               - £35 per hour ( min 1 hr, Weekends and Evening 

                                  

Option C: Festival Booking Only 
 

 

1. Booking Management Fee –  

    20% of total cost of booking (minimum payable £50 per booking) 

 

• Advertised on Apple Property Management website. 

• Provide landlord with guest booking details. (At this point all correspondence 

will be between the landlord and guest regards payment, security deppsits, 

access and anything to do with the property.) 
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Terms and Conditions 
 
Terminology:  

• In these conditions the "Advertiser" shall mean us: Apple Property Management UK LLP acting on behalf of 
you: the property owners; "The Property Owner"; in letting to the holiday maker. "The Guests" shall mean 
the holiday maker i.e.: the person who makes the booking and the other members of visiting group. "The 
website" shall mean www.applepm.co.uk. 

Property Owners Responsibilities: 

• Completion of an Instruction To Let. 

• All accepted bookings must be honoured by the Property Owner whether accepted in writing (includes 
email) or verbally.  

• It is the Property Owners responsibility to ensure that the information provided is accurate, legal and 
decent and complies with Scottish Law.  

• The property owner must have consent to let their property by all other parties that are involved in any 
way.  

• The Advertiser can not be held liable by the Property Owner in the event of Guests cancellation or no show 
and is advised to take out relevant insurance to cover any losses that may arise from this event.   

• The Advertiser does not take any responsibility for gas and electrical safety of any properties. The property 
owner is responsible for maintaining their properties and adhering to all relevant laws and legislations.  

• The Advertiser cannot be held responsible for any personal injury of holiday guests whilst in occupation of 
the holiday let property.  

• The Advertiser reserves the right to withdraw their service at anytime.  

• The Advertiser accepts no responsibility for any damage in any shape or form to the holiday let property.  

• No liability is accepted by The Advertiser in respect of damage to, or loss of, personal property.  

• To maintain the integrity of The Website Property Owners are not permitted to include links to other 
websites or e-mail addresses on their property page or anywhere within the publicly accessible information 
they provide or within any correspondence between themselves and the guest.  

• The Advertiser reserves the right to delete, modify or amend any property advertisements not adhering to 
these terms. 

• It is the Property Owners responsibility to ensure that buildings and contents are covered whilst you are 
using the property for holiday letting.  

• It is the Property Owners responsibility to ensure that all furniture complies with The Furniture and 
Furnishing (Fire Safety) Regulations 1988. (Amended 1989 and 1993). 

• It is the Property Owners responsibility to ensure that properties are installed with a fire extinguisher, fire 
blanket and fire alarms in all rooms.  

• It is the Property Owners responsibility to ensure that all mail is redirected away from the property. 

• It is the Property Owners responsibility to notify The Advertiser if they require to book the property for any 
length of time. Any existing bookings for the dates in question must be honoured. 

• The Advertiser accepts no responsibility for live telephone lines.  

• It is the Property Owners responsibility to ensure that they will maintain the standard of their property (s) 
as advertised by Apple Property Management UK LLP.  

• It is the Property Owners responsibility to ensure that instruction manuals for major appliances and 
heating systems to be held in the property for guest information.(Option A only -  Failure to provide this 
information which results in call-outs will be charged at £25 per hour (min £25 weekdays 9am-5pm / £35 
evenings and weekends)) 

• It is the Property Owners responsibility to pay for all council tax bills, utility bills and building maintenance 
bills. 

Relationship Between Parties:  

• The Property Owner cannot withdraw the property prior to the date agreed in the Instruction To Let.  
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• These terms of business represent the entire agreement, duties and obligations between all involved. All 
previous agreements, contracts and understandings are void and terminated being replaced by this alone.  

• Potential Guests Response to Adverts: The Advertiser make no warranty or promise as to the number of 
people that will respond to the adverts published by The Advertiser or marketed by The Advertiser on 
behalf The Property Owner/or company onto the website or by email. We will accept no responsibility or 
liability whatsoever for any financial losses that should arise as a result of the property not being occupied 
by a given date. We exclude any warranty or condition in these circumstances. We will not accept the 
argument that this term was included as an implied term.  

• The Advertisers believe all applications to view or to rent a property as a result of the viewing of an advert 
placed on the website by us on behalf of you, the property owner as genuine. We accept no responsibility 
whatsoever if an application or response is deemed to be a hoax or in any way false. We accept no 
financial liability if this event arises.  

• The Property Owner is responsible for all council tax bills, utility bills and building maintenance bills. 

Personal Injury, Death and Damage or Loss of Property: 

• Personal Injury, Death and Damage or Loss of Property: We will not accept responsibility or liability in any 
way in the event of death, personal injury, damage or loss of property or health, incurred by you the 
property owner or any legal entity that arises as a result of using this website. The personal actions of you 
the property owner, or any users of the site including private landlords, letting agencies or searching 
tenants in no way reflect the personal actions, beliefs or views of anyone connected with Apple Property 
Management UK LLP. We are in no way responsible for the actions of the above mentioned. 

The Role of The Advertiser and the Property Owners: (Service Option B&C) 

• The Role of The Advertiser and the Property Owners:  We have no legal responsibility whatsoever for the 
personal health or safety of those who view or occupy properties that have been advertised on this 
website. We have no legal responsibility whatsoever for the maintenance of the properties advertised on  
www.applepm.co.uk. 

• The Hiring Contract is between The Guest and The Property Owner, and is subject to the owner’s terms 
and conditions.  

The Role of The Advertiser and the Property Owners: (Service Option A) 

• The Role of The Advertiser and the Property Owners:  We have no legal responsibility whatsoever for the 
personal health or safety of those who view or occupy properties that have been advertised on this 
website. We have no legal responsibility whatsoever for the maintenance of the properties advertised on 
www.applepm.co.uk 

• The Hiring Contract is between The Guest and The Advertiser and is subject to the Advertisers terms and 
conditions.  

• In the event of the requirement of urgent maintenance repairs The Advertisers are authorised to proceed 
employing the services of their preferred contractors if the day to day contact cannot be reached 
immediately.  

Exterior Content:  

• The Advertiser accept no responsibility whatsoever for the content or material found on exterior websites 
that we may provide hyper text or pictorial links to from time to time. 

The Advert and The Use of Your Information. 

• The Advertiser will allow the public to access and view property information and photo's at the web 
address www.applepm.co.uk  

• The Advertiser shall reserve the right to advertise your property images and information on other websites 
and by email correspondence.  

• The Advertiser reserves the right to use the property owners photos or information on any area within the 
website www.applepm.co.uk  
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• The Advertiser allow you or your company to use our name, web address, logo and trademarks in any 
appropriate advertising or marketing manner that in no way is detrimental to the website or the image or 
branding of www.applepm.co.uk  

• The Property Owner agrees to remedy and indemnify The Advertiser against any loss, damage, costs or 
expenses of any sort that may be incurred by us or for which we become liable as the result of the display 
by us of information provided by you.  

• Validity of Displayed Information: We will not guarantee or provide promise that the information displayed 
on the site will be free from mistake, error, false information or be incorrect in any way. We accept no 
responsibility or liability for any financial loss, loss or damage to property, or persons as a result of 
incorrect information that may be published on the website.  

• The Property Owner allow us to display the information provided, and advertise the properties to the 
general public in any way we see fit.  

Down Time and System Errors:  

• At certain times and often without warning, influences beyond The Advertisers control may mean the 
services becomes temporarily out of use. We do not warrant that our services will be free from error or 
that the website and server computer are free of computer viruses or other harmful applications. 

Financial Agreement: 

• Financial Agreement – The Advertsier will provide a monthly statement between the 1st and 7th of the 
month and transfer any monies due to the Property Owner on the day the statement is issued. Please 
allow 3-5 working days for bank transfers. 

• V.A.T: Apple Property Management is a U.K. based limited liability partnership and is not registered for 
V.A.T. We therefore do not charge V.A.T. on any goods or services that we provide or sell.  

Guest Complaints and Refunds (Option A) 

• The Advertiser reserves the right to investigate any complaint by a guest and offer compensation deemed 
necessary. This refund will bed deducted from monthly statements.  

Changes in Terms of Business:  

• Changes in Terms of Business: We reserve the right to alter or amend these terms of business at any time. 
Continued use of this service after the changes have been made will constitute acceptance of the altered 
terms. 

Legality:   

• The Law of Scotland: These terms of business shall be governed and construed in accordance with the law 
of Scotland. The agreement will be subject to the exclusive jurisdiction of the courts of Scotland. 

Invalid Terms:  

• In the event that any term of this agreement if found to be invalid, illegal, unlawful or unenforceable, it 
shall not affect the enforceability of any of the remaining terms.  

Company Information: 

• Apple Property Management UK LLP 
86 Haymarket Terrace 
Edinburgh  
UK  
EH12  

• Company Number: S0300333 

• Telephone:  0131 317 1777  
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• Email: info@3giproperty.co.uk 

 
 

 


